





Institut pengajian tinggi awam mempunyai perarian dan tanggungjawab yang berat 
dalam mendidik graduan bagi memastikan kesinarnbungan pembangunan yang lestari 
untuk negara ini. Sehubungan dengan itu institut pengajian tinggi awam memerhkan 
sumber tenaga manusia yang rajin, komited dan berkemampuan. Oleh itu kajian ini 
bertujuan untuk melihat secara emperis perkaitan di antara amalan-amalan pengurusan 
dan kepuasan kerj a di kalangan pegawai-pegawai pengurusan peringkat pertengahan 
yang bertugas di institut pengajian tinggi awam. Secara khusus amalan pengurusan 
rneru.uk kepada amalan kepimpinan, amalan komunikasi dan amalan pembuatan 
keputusan. Responden kajian ini terdiri dari 133 pegawai kumpulan pengurusan dan 
professional dari pelbagai skim perkhidmatan pada gred 41 (di bawah Skim Saraan 
Malaysia). Ujian korelasi Pearson menunjukkan amalan pengumsan mempunyai 
perkaitan yang nyata dengan kepuasan kerja. Ujim pekali regresi menunjukkan hanya 
amalan kepimpinan merupakan faktor peramal kepada kepuasan kerja. Ujian T pula 
menunjukkan terdapat perbezaan yang nyata antara j antina dan kepuasan kerj a. 
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Public institutions of higher learning are given an important and huge responsibility to 
produce graduates to enables a sustainable and continuous development of the country. 
Consequently the institutions require hard working, high commitment and competent 
staff members. Therefore the purpose of the study is to examine empirically the 
relationship between management practices on job satisfaction among middle level 
management at public institutions of higher learning in northern region. Specifically the 
dimension of management practices that was examined was leadership practices, 
communication practices and decision making practices. The respondents of the study 
are 133 management and professional staff members of various service schemes in grade 
4 1 (under Malaysian Remuneration Scheme). The Pearson correlation suggested 
management practices have significant correlation with job satisfaction. Multiple 
regression analysis indicated leadership practices were the only predictor in explaining 
the respondents’ job satisfaction. The results of t-Test analysis also reveal gender has 
significant difference to job satisfaction. Meanwhile Oneway ANOVA suggested age 
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